13 Calling Plans Tennessee

13.1 AREA PLUS® SERVICE

13.1.1 Description

Area Plus® service provides a residence subscriber with an unlimited number of messages to all exchange access lines in the subscriber's RegionServ Local Calling Area as defined in section A.3.2.9 of the Tennessee State Tariff. Area Plus® service includes Touch-Tone Calling Service.

Area Plus® service may be used with the Complete Choice Option. See the A3 tariff for a complete description of complete choice. Area Plus® service with the Complete Choice option entitles a residence subscriber to an unlimited number of messages to all exchange access lines in the RegionServ local calling area in addition to compatible services / features like Custom Calling Services, Touchstar®, Customized Code Restrictions, and RingMaster® Services as defined in A.3.2.9 of the tariff.

13.1.2 Restrictions

Local Usage Detailed Billing is not allowed for Area Plus® and Area Plus® with Complete Choice.

13.1.3 Tariff References

Area Plus® service is in section A3 of the General Subscribers Service Tariff (GSST). All rules and regulations that appear in other sections of the Tariff apply, and other sections should be consulted when placing orders. 

13.1.4 USOC / FID References

There are no FIDs specific to Area Plus® and Area Plus® with Complete Choice service, however all FIDs that would normally apply for the type of service being ordered should be used.

	Table 114. Area Plus® Service (TN) BCS USOCs 

	USOC 

RES 

DESCRIPTION 

AC7 

X 

AREA PLUS® WITH COMPLETE CHOICE 

AC7CL 

X 

AAREA PLUS® WITH COMPLETE CHOICE AND CALLER ID 

AR7 

X 

AREA PLUS® SERVICE 

AR7CL 

X 

AREA PLUS® SERVICE WITH CALLER ID  




13.2 ONE-WAY AND TWO-WAY CIRCLE CALLING PLAN

13.2.1 Description

Effective 6-15-07, these USOCs are not available for new installations, additions to existing installations, or moves to a new location. There is no replacement USOC, the end user will need to subscribe to another service. 

Existing end users may not change to a different BellSouth Business Plus service option, however, they may add Complete Choice to an existing account without changing class of service or add or delete Complete Choice features. 

The One-way and Two-way Circle Calling plans are optional calling arrangement that charges a fixed monthly rate to obtain a discount on calls within a 40 mile radius within the LATA.

The plan is in effect for all hours every day and applies to dialed station to station calls.

The Morristown Circle Calling Plan usage is billed at a 50% discount and all other areas are billed at 25% discount. 

Review the GSST Section A20 for all information regarding this Optional Calling Plan.

13.2.2 Restrictions

These plans are furnished only on station-to-station (DDD) Dialed Direct Calls.

13.2.3 Tariff References

General Subscribers Service Tariff (GSST) Section A20. Obsoleted 6-15-07.

13.2.4 USOC / FID References

There are no FIDs specific to One-Way and Two-Way Circle Calling; however, all FIDs that would normally apply for the type of service being ordered should be used.

	Table 115.  One-Way and Two-Way Circle Calling 

	USOC  

RES 

BUS 

DESCRIPTION 

OC4OB 

X

CIRCLE CALLING ONE WAY-CIRCLE 40-PER LINE-MORRISTOWN  

OC4OR 

X

CIRCLE CALLING ONE WAY-CIRCLE 40-PER LINE-MORRISTOWN  

CC42B 

X

CIRCLE CALLING TWO WAY-CIRCLE 40-PER LINE-MORRISTOWN 

CC42R 

X

CIRCLE CALLING TWO WAY-CIRCLE 40-PER LINE-MORRISTOWN 

USOC  

RES 

BUS 

DESCRIPTION 

OS38B 

X

CIRCLE CALLING-ONE-WAY-CIRCLE 40-DISCOUNT PLAN-PER LINE 

OS38R 

X

CIRCLE CALLING-ONE-WAY-CIRCLE 40-DISCOUNT PLAN-PER LINE 

OS39B 

X

CIRCLE CALLING-TWO-WAY-CIRCLE 40-DISCOUNT PLAN-PER LINE 

OS39R  

X

CIRCLE CALLING-TWO-WAY-CIRCLE 40-DISCOUNT PLAN-PER LINE 




13.3 COLLIERVILLE AND MEMPHIS EXTENDED LOCAL CALLING SERVICE

13.3.1 Description

Collierville and Memphis Extended Local Calling is an optional local calling plan available to residence and business subscribers located in the Collierville and Memphis exchanges. The calling plan provides 7-digit direct dialed station-to-station calls from Collierville and Memphis to Byhalia, Hernando and Olive Branch, Mississippi. The local calling plan allows Collierville and Memphis customers to purchase a usage package, pay a minimal usage rate per call, per minute, thereby reducing the long distance rate for calls to Byhalia, Hernando and Olive Branch, Mississippi.

Customers selecting the Collierville and Memphis Extended Local Calling Plan must subscribe to this service on all lines, trunks or ESSX® service NAR's on their premises.

To order Network Access Registers or Network Access Service, NAR/NAS for lines or trunks in ESSX®, MegaLink®, LightGate®, and so forth, consult those packages for instructions on ordering calling plans in conjunction with those services

13.3.2 Ordering Considerations

To order Network Access Registers or Network Access Service, NAR/NAS for lines or trunks in ESSX®, MegaLink®, LightGate®, and so forth, consult those packages for instructions on ordering Area Calling Service in conjunction with those services.

13.3.3 Restrictions

The Collierville-Memphis Calling Plan is not available to Party-line customers. It is not available to subscribers of resold services, Shared Tenant customers, customer owned coin operated telephone customers, nor coin operated telephones. Cannot be mixed with RegionServ® or Area Plus® Service. Other restrictions may apply.

13.3.4 Tariff Reference

The Collierville-Memphis Calling Plan is in section A3 of the General Subscribers Service Tariff (GSST). All rules and regulations that appear in other sections of the Tariff apply.

13.3.5 USOC / FID References

There are no FIDs specific to the Collierville - Memphis Calling Plan; however all FIDs that would normally apply for the type of service being ordered should be used.

	Table 116. Collierville - Memphis Calling Plan BCS USOCs 

	USOC 

RES 

BUS 

DESCRIPTION 

1MB2X 

X

COLLIERVILLE-MEMPHIS LCP, MESSAGE RATE BUSINESS LINE, TWO-WAY 

B2F 

X

COLLIERVILLE-MEMPHIS LCP, MEASURED RATE LINE BUSINESS  

B2M 

X

COLLIERVILLE-MEMPHIS LCP, FLAT RATE BUSINESS LINE, TWO-WAY 

R2M 

X

COLLIERVILLE-MEMPHIS LCP, MEASURED RATE LINE RESIDENCE 

RUR 

X

COLLIERVILLE-MEMPHIS LCP, LOW-USE LINE, RESIDENCE, WITH ALLOWANCE 

UPPUB 

X

COLLIERVILLE-MEMPHIS; BUSINESS USAGE PACKAGE OPTION 

UPPUR 

X

COLLIERVILLE-MEMPHIS; RESIDENCE USAGE PACKAGE OPTION 




13.4 TENNESSEE, MARYVILLE EXCEPTION AREA SERVICE

13.4.1 Description

The Maryville Exception Area allows business service subscribers to gain toll free calling to all areas in the Knoxville metro calling area by paying an additional monthly charge.

13.4.2 Ordering Considerations

Charges for the Maryville Exception Area are in addition to the normal monthly service rate. The service is provisioned and billed via one USOC (1LBAA). 

13.4.3 Restrictions

This service is restricted to business customers only. These customers must live within the parameters of the exception area to qualify.

13.4.4 TARIFF REFERENCE

Maryville Exception Area service is in section A3 of the Tennessee Tariff. All rules and regulations that appear in other sections of the Tariff apply, and other sections should be consulted when placing orders. 

13.4.5 USOC / FID References

There are no FIDs specific to Maryville Exception Area, however all FIDs that would normally apply for the type of service being ordered should be used.

	Table 117. Mary Exception Area USOC 

	USOC
RES
BUS
DESCRIPTION
1LBAA 

X

USOC TO PROVISION AND BILL MARYVILLE EXCHANGE AREA SERVICE 




13.5 MORRISTOWN AREA CALLING PLAN SERVICE

13.5.1 Description

Morristown Area Calling Plan is a Basic Exchange Service that provides local calling from the customer's home wire center to all wire centers within a 40 mile radius (airline mileage), in addition to the local calling area. If any wire center in an exchange is located within 40 miles of any wire center in the originating exchange, local calling will be provided from the entire terminating exchange. This service is only available in Morristown. 

The Morristown Area Calling Plan is available in an Economy Package and a Standard Package. With the Economy Service customers pay a basic line charge plus usage charges for local calls. With the Standard Package, customers pay a basic line charge plus additional $4.00 for the local calling package. Local Calling package gives 20% discount on calls made within all Bands (A - G). Customers can make calls in Bands A, B, C and D, and the monthly usage charge will not exceed $11.00 (capped amount).

13.5.2 Ordering Considerations

To order Network Access Registers or Network Access Service, NAR/NAS for lines or trunks in ESSX®, MegaLink®, LightGate®, and so fourth, consult those packages for instructions on ordering Area Calling Service in conjunction with those services.

13.5.3 Restrictions

Morristown Area Calling Plan is available in Morristown only. Customers who have Morristown Area Calling Plan may also have Measured Circle Dialing. 

13.5.4 TARIFF REFERENCE

Morristown Area Calling Plan is in section A3 of the Tennessee Tariff. All rules and regulations that appear in other sections of the Tariff apply. 

13.5.5 USOC / FID References

There are no FIDs specific to Morristown Area Calling Plan; however all FIDs that would normally apply for the type of service being ordered should be used.

	Table 118. Morristown, TN. Area Calling Plan 

	USOC  

RES 

BUS 

DESCRIPTION 

HTGTA 

X

X

MORRISTOWN ACP GROUPING (HUNTING) FEATURE 

TAC1B 

X

MORRISTOWN ACP STANDARD BUSINESS LINE, INWARD ONLY 

TAC2B  

X

MORRISTOWN ACP ECONOMY BUSINESS LINE, INWARD ONLY 

TACC1  

X

MORRISTOWN ACP ECONOMY BUSINESS LINE 

TACC2  

X

MORRISTOWN ACP STANDARD BUSINESS LINE 

TACER  

X

MORRISTOWN ACP ECONOMY RESIDENCE LINE  

TACSR 

X

MORRISTOWN ACP STANDARD RESIDENCE LINE  

UPPT1 

X

X

MORRISTOWN, ACP, BUS/RES, USAGE PACKAGE OPTION, ECONOMY 

UPPT2 

X

X

MORRISTOWN, ACP, BUS/RES, USAGE PACKAGE OPTION, STANDARD 

UPPT3 

X

MORRISTOWN, ACP, SHARED TENANT SERVICE, USAGE PACKAGE OPTION, ECONOMY 

UPPT4 

X

MORRISTOWN, ACP, SHARED TENANT SERVICE, USAGE PACKAGE OPTION, STANDARD 

UPPTE 

X

MORRISTOWN, ACP, HOTEL/HOSPITAL, USAGE PACKAGE OPTION, STANDARD 

UPPTS 

X

MORRISTOWN, ACP, HOTEL/HOSPITAL, USAGE PACKAGE OPTION, ECONOMY 




13.6 ONE-WAY OPTIONAL EXTENDED POINT-TO-POINT CALLING

13.6.1 Description

The One-way Optional Extended Point-to-Point Calling plan provides a charge per hour, per month and an additional charge per minute for Dialed station-to-station calls originating one-way outward from the Optional Calling Plan subscriber's telephone, to telephones in the prescribed terminating exchange, exchanges or area . The plan is in effect for all hours every day. 

Review the GSST Section A20 for all information regarding this Optional Calling Plan.

13.6.2 Restrictions

Offered and billed on account basis only. Additional usage in access of minimum billed on per minute basis.

13.6.3 Tariff References

General Subscribers Service Tariff (GSST) Section A20.

13.6.4 FID REFERENCES

There are no FIDs specific to One-Way Optional Extended Point-To-Point Calling; however, all FIDs that would normally apply for the type of service being ordered should be used.

	Table 119. Tennessee One-Way Optional Extended Point To Point 

	USOC 

RES 

BUS 

FROM EXCHANGE 

TO EXCHANGE 

INDEPENDENT COMPANY EXCHANGE 

OS1BS  

X

BRUCETON 

CAMDEN 

BRUCETON 

OS1BS 

X

CROSS PLAINS-ORLINDA 

PORTLAND 


 

OS1BS 

X

ESTILL SPRINGS 

TULLAHOMA 

ESTILL SPRINGS  

OS1BS 

X

GRAND JUNCTION 

MOSCOW 


 

OS1BS 

X

MORRISTOWN 

WHITE PINE 


 

OS1BS 

X

MOSCOW 

GRAND JUNCTION  


 

OS1BS 

X

PETROS 

OLIVER SPRINGS  

PETROS 

OS1BS 

X

TATE SPRINGS 

MORRISTOWN  

TATE SPRINGS  

OS1BS 

X

WHITE PINE 

MORRISTOWN  


 

OS1BT 

X

ALAMO 

HUMBOLDT 

ALAMO 

OS1BT 

X

ASHLAND CITY 

WHITE BLUFF 


 

OS1BT 

X

DANDRIDGE 

NEWPORT  


 

OS1BT 

X

DUNLAP 

WHITWELL 

DUNLAP 

OS1BT 

X

FRANKLIN 

SPRING HILL 


 

USOC 

RES 

BUS 

FROM EXCHANGE 

TO EXCHANGE 

INDEPENDENT COMPANY EXCHANGE 

OS1BT 

X

HARTSVILLE  

LAFAYETTE 

LAFAYETTE 

OS1BT 

X

HUMBOLT 

JACKSON 


 

OS1BT 

X

JACKSON 

HUMBOLT 


 

OS1BT 

X

KINGSTON 

LENOIR CITY  


 

OS1BT 

X

LYLES 

WILLIAMSPORT  


 

OS1BT 

X

LYNNVILLE 

COLUMBIA  


 

OS1BT 

X

LYNNVILLE 

LEWISBURG  


 

OS1BT 

X

MASON HALL 

DYER 

MASON HALL 

OS1BT 

X

MASON HALL  

TROY 

MASON HALL 

OS1BT 

X

MAURY CITY  

HALLS  

MAURY CITY 

OS1BT 

X

MEDINA  

JACKSON 


 

OS1BT 

X

OAKDALE 

OLIVER SPRINGS 

OAKDALE 

OS1BT 

X

PETROS 

OAK RIDGE 

PETROS 

OS1BT 

X

PLEASANT VIEW 

SPRINGFIELD 


 

OS1BT 

X

RUTLEDGE 

MORRISTOWN 

RUTLEDGE 

OS1BT 

X

SANGO 

PLEASANT VIEW 


 

OS1BT 

X

SPRINGFIELD 

PLEASANT VIEW 


 

OS1BT 

X

SPRING HILL 

FRANKLIN 


 

OS1BT 

X

WHITWELL 

DUNLAP 

DUNLAP 

OS1BU 

X

CARTHAGE  

HARTSVILLE 


 

OS1BU 

X

FLAT CREEK  

TULLAHOMA 

FLAT CREEK 

USOC 

RES 

BUS 

FROM EXCHANGE 

TO EXCHANGE 

INDEPENDENT COMPANY EXCHANGE 

OS1BU 

X

FOSTERVILLE  

MURFREESBORO 

FOSTERVILLE 

OS1BU 

X

FRIENDSHIP  

DYERSBURG 

FRIENDSHIP 

OS1BU 

X

HARTSVILLE  

CARTHAGE 


 

OS1BU 

X

HARSTVILLE  

LEBANON 


 

OS1BU 

X

JEFFERSON CITY 

MORRISTOWN 


 

OS1BU 

X

LAKE CITY  

LAFOLLETTE 


 

OS1BU 

X

LEBANON 

GALLATIN 


 

OS1BU 

X

LENOIR CITY 

KINGSTON 


 

OS1BU 

X

TULLAHOMA 

FLAT CREEK  

FLAT CREEK 

OS1BU 

X

VANLEER 

ERIN 

ERIN 

OS1BU  

X

WASHBURN  

MAYNARDVILLE 

WASHBURN 

OS1BU 

X

WHITE BLUFF  

ASHLAND CITY 


 

OS1BU 

X

YORKVILLE  

DYERSBURG 

YORKVILLE 

OS1BV 

X

ALAMO  

JACKSON 

ALAMO 

OS1BV 

X

BEECH GROVE  

MURFREEBORO 

BEECH GROVE 

OS1BV 

X

BRAZIL 

DYERSBURG 

BRAZIL 

OS1BV 

X

CARTHAGE 

LEBANON 


 

OS1BV 

X

CROSS PLAINS-ORLINDA 

GALLATIN 


 

OS1BV 

X

CROSS PLAINS-ORLINDA 

HENDERSONVILLE 


 

OS1BV 

X

FAYETTEVILLE 

ARDMORE 

ARDMORE 

OS1BV 

X

HARRIMAN 

OAK RIDGE  


 

USOC 

RES 

BUS 

FROM EXCHANGE 

TO EXCHANGE 

INDEPENDENT COMPANY EXCHANGE 

OS1BV 

X

HENDERSONVILLE 

CROSS PLAINS-ORLINDA 


 

OS1BV 

X

KINGSTON 

OAK RIDGE 


 

OS1BV 

X

LEBANON 

CARTHAGE 


 

OS1BV 

X

LEBANON 

HENDERSONVILLE 


 

OS1BV 

X

LENOIR CITY 

MARYVILLE 


 

OS1BV 

X

LENOIR CITY 

OAK RIDGE 


 

OS1BV 

X

LEXINGTON 

HENDERSON  


 

OS1BV 

X

MARYVILLE 

LENOIR CITY 


 

OS1BV 

X

MASON HALL 

DYERSBURG  

MASON HALL 

OS1BV 

X

MILAN 

JACKSON 


 

OS1BV 

X

OAK RIDGE  

KINGSTON 


 

OS1BV 

X

PETROS 

LAKE CITY 

PETROS 

OS1BV 

X

PULASKI 

ARDMORE 

ARDMORE 

OS1BV 

X

RED BOILING SPRINGS 

CELINA 

RED BOILING SPRINGS AND CELINA 

OS1BV 

X

RUTLEDGE 

MASCOT-STRAWBERRY PLAINS  

RUTLEDGE  

OS1BV 

X

SANGO 

ASHLAND CITY  


 

OS1BV 

X

SUMMERTOWN 

HOBENWALD  


 

OS1BV 

X

UNIONVILLE 

MURFREESBORO  

UNIONVILLE  

OS1BW 

X

BOLIVAR  

HENDERSON  


 

OS1BW 

X

FRANKLIN 

HENDERSONVILLE  


 

OS1BW 

X

HENDERSONVILLE 

FRANKLIN  


 

USOC 

RES 

BUS 

FROM EXCHANGE 

TO EXCHANGE 

INDEPENDENT COMPANY EXCHANGE 

OS1BW 

X

LEXINGTON  

JACKSON  


 

OS1BW 

X

MAURY CITY 

JACKSON  

MAURY CITY  

OS1BW 

X

NASHVILLE 

FREDONIA  


 

OS1BW 

X

NASHVILLE 

SANGO 


 

OS1BW 

X

NEWPORT 

GATLINBURG 


 

OS1BW 

X

YORKVILLE 

MARTIN  

YORKVILLE AND MARTIN 

OS1CA 

X

NASHVILLE 

CLARKSVILLE  


 

OS1CB 

X

NASHVILLE 

CLARKSVILLE 


 

OS1CL 

X

CLARKSVILLE 

NASHVILLE 


 

OS1CN 

X

CLARKSVILLE 

NASHVILLE 


 

OS1C1 

X

JELLICO 

NEW TAZEWELL  

NEW TAZEWELL 

OS1C1 

X

UNIONVILLE 

NASHVILLE  

UNIONVILLE 

OS1C2 

X

OAKDALE 

ROCKWOOD  

OAKDALE 

OS1C2 

X

ROCKWOOD 

OAKDALE  

OAKDALE 

OS1C3 

X

OAKDALE 

ROCKWOOD 

OAKDALE 

OS1C3 

X

ROCKWOOD 

OAKDALE 

OAKDALE 

OS1C4 

X

ROGERSVILLE 

BEAN STATION 


 

OS1C5 

X

ROGERSVILLE 

BEAN STATION 


 

OS1DA 

X

TRIUNE 

EAGLEVILLE AND MURFREESBORO AND SMYRNA 


 

OS1DB 

X

TRIUNE 

EAGLEVILLE AND MURFREESBORO AND SMYRNA 


 

OS1DQ 

X

SPRING HILL  

NASHVILLE  


 

USOC 

RES 

BUS 

FROM EXCHANGE 

TO EXCHANGE 

INDEPENDENT COMPANY EXCHANGE 

OS1DQ 

X

WASHBURN 

KNOXVILLE  

WASHBURN 

OS1DR 

X

CHAPEL HILL  

NASHVILLE  

CHAPEL HILL 

OS1DR 

X

GRAND JUNCTION  

MEMPHIS  


 

OS1DR 

X

LYLES 

NASHVILLE 


 

OS1DR 

X

RUTLEDGE 

KNOXVILLE 

RUTLEDGE 

OS1QD 

X

BRUCETON 

CAMDEN 

BRUCETON 

OS1QD 

X

CROSS PLAINS -ORLINDA  

PORTLAND  


 

OS1QD 

X

ESTILL SPRINGS  

TULLAHOMA 

ESTILL SPRINGS  

OS1QD 

X

FRIENDSHIP 

HALLS 

FRIENDSHIP  

OS1QD 

X

GRAND JUNCTION 

MOSCOW 


 

OS1QD 

X

MORRISTOWN 

WHITE PINE 


 

OS1QD 

X

MOSCOW 

GRAND JUNCTION 


 

OS1QD 

X

PETROS  

OLIVER SPRINGS 

PETROS  

OS1QD 

X

TATE SPRINGS 

MORRISTOWN 

TATE SPRINGS  

OS1QD  

X

WHITE PINE 

MORRISTOWN 


 

OS1QE 

X

ALAMO 

HUMBOLDT 

ALAMO 

OS1QE 

X

ASHLAND CITY  

WHITE BLUFF 


 

OS1QE 

X

DANDRIDGE 

NEWPORT 


 

OS1QE 

X

DUNLAP  

WHITEWELL 

DUNLAP 

OS1QE 

X

FRANKLIN 

SPRING HILL 


 

OS1QE 

X

HARTSVILLE 

LAFAYETTE 

LAFAYETTE  

USOC 

RES 

BUS 

FROM EXCHANGE 

TO EXCHANGE 

INDEPENDENT COMPANY EXCHANGE 

OS1QE 

X

HUMBOLT 

JACKSON 


 

OS1QE 

X

JACKSON 

HUMBOLT 


 

OS1QE 

X

KINGSTON 

LENIOR CITY 


 

OS1QE 

X

LYLES 

WILLIAMSPORT 


 

OS1QE 

X

LYNNVILLE 

COLUMBIA 


 

OS1QE 

X

LYNNVILLE 

LEWISBURG 


 

OS1QE 

X

MASON HALL 

DYER 

MASON HALL 

OS1QE 

X

MASON HALL 

TROY 

MASON HALL 

OS1QE 

X

MAURY CITY 

HALLS 

MAURY CITY 

OS1QE 

X

MEDINA 

JACKSON 


 

OS1QE 

X

PETROS 

OAK RIDGE 

PETROS 

OS1QE 

X

PLEASANT VIEW 

SPRINGFIELD 


 

OS1QE 

X

RUTLEDGE 

MORRISTOWN 

RUTLEDGE 

OS1QE 

X

SANGO 

PLEASANT VIEW 


 

OS1QE 

X

SPRINGFIELD 

PLEASANT VIEW 


 

OS1QE 

X

SPRING HILL 

FRANKLIN 


 

OS1QE 

X

WHITWELL 

DUNLAP 

DUNLAP 

OS1QF 

X

CARTHAGE 

HARTSVILLE 


 

OS1QF 

X

FLAT CREEK 

TULLAHOMA 

FLAT CREEK 

OS1QF 

X

FOSTERVILLE 

MURFREESBORO 

FOSTERVILLE 

OS1QF 

X

FRIENDSHIP 

DYERSBURG 

FRIENDSHIP 

USOC 

RES 

BUS 

FROM EXCHANGE 

TO EXCHANGE 

INDEPENDENT COMPANY EXCHANGE 

OS1QF 

X

HARTSVILLE 

CARTHAGE 


 

OS1QF 

X

HARTSVILLE 

LABANON 


 

OS1QF 

X

JEFFERSON CITY 

MORRISTOWN 


 

OS1QF 

X

LAKE CITY 

LAFOLLETTE 


 

OS1QF 

X

LEBANON 

GALLATIN 


 

OS1QF 

X

LENOIR CITY 

KINGSTON 


 

OS1QF 

X

LEBANON 

GALLATIN 


 

OS1QF 

X

TULLAHOMA 

FLAT CREEK 

FLAT CREEK  

OS1QF 

X

VANLEER 

ERIN 

ERIN 

OS1QF  

X

WASHBURN 

MAYNARDVILLE 

WASHBURN  

OS1QF 

X

WHITE BLUFF 

ASHLAND CITY 


 

OS1QF 

X

YORKVILLE 

DYERSBURG 

YORKVILLE  

OS1QG 

X

ALAMO  

JACKSON 

ALAMO 

OS1QG 

X

BEECH GROVE 

MURFREEBORO 

BEECH GROVE 

OS1QG 

X

BRAZIL 

DYERSBURG 

BRAZIL 

OS1QG 

X

CARTHAGE 

LEBANON 


 

OS1QG 

X

CROSS PLAINS-ORLINDA 

GALLATIN 


 

OS1QG 

X

CROSS PLAINS-ORLINDA 

HENDERSONVILLE 


 

OS1QG 

X

FAYETTEVILLE 

ARDMORE 

ARDMORE 

OS1QG 

X

HARRIMAN 

OAK RIDGE 


 

OS1QG 

X

HENDERSONVILLE 

CROSS PLAINS-ORLINDA 


 

USOC 

RES 

BUS 

FROM EXCHANGE 

TO EXCHANGE 

INDEPENDENT COMPANY EXCHANGE 

OS1QG 

X

KINGSTON 

OAK RIDGE 


 

OS1QG 

X

LEBANON 

CARTHAGE 


 

OS1QG 

X

LEBANON 

HENDERSONVILLE 


 

OS1QG 

X

LENOIR CITY 

MARYVILLE 


 

OS1QG 

X

LENOIR CITY 

OAK RIDGE 


 

OS1QG 

X

LEXINGTON 

HENDERSON 


 

OS1QG 

X

MARYVILLE 

LENOIR CITY 


 

OS1QG 

X

MASON HALL 

DYERSBURG 

MASON HALL  

OS1QG 

X

MILAN 

JACKSON 


 

OS1QG 

X

OAK RIDGE  

KINGSTON 


 

OS1QG 

X

PETROS 

LAKE CITY 

PETROS 

OS1QG 

X

PULASKI 

ARDMORE 

ARDMORE 

OS1QG 

X

RED BOILING SPRINGS 

CELINA 

RED BOILING SPRINGS AND CELINA 

OS1QG 

X

RUTLEDGE 

MASCOT-STRAWBERRY PLAINS 

RUTLEDGE 

OS1QG 

X

SANGO 

ASHLAND CITY 


 

OS1QG 

X

SUMMERTOWN 

HOLENWALD 


 

OS1QG 

X

UNIONVILLE 

MURFREESBORO 

UNIONVILLE 

OS1QH 

X

BOLIVAR  

HENDERSON 


 

OS1QH 

X

DOVER 

CLARKSVILLE 


 

OS1QH 

X

FRANKLIN 

HENDERSONVILLE 


 

OS1QH 

X

HENDERSONVILLE 

FRANKLIN 


 

USOC 

RES 

BUS 

FROM EXCHANGE 

TO EXCHANGE 

INDEPENDENT COMPANY EXCHANGE 

OS1QH 

X

LEXINGTON 

JACKSON 


 

OS1QH 

X

MAURY CITY 

JACKSON 

MAURY CITY 

OS1QH 

X

NASHVILLE 

FREDONIA 


 

OS1QH 

X

NASHVILLE 

SANGO 


 

OS1QH 

X

NEWPORT 

GATLINBURG 


 

OS1QH 

X

YORKVILLE 

MARTIN 

YORKVILLE AND MARTIN 

OS1QJ 

X

UNIONVILLE 

NASHVILLE 

UNIONVILLE 

OS1SB 

X

SPRING HILL 

NASHVILLE 


 

OS1SB 

X

WASHBURN 

KNOXVILLE 

WASHBURN  

OS1SC 

X

CHAPEL HILL 

NASHVILLE 

CHAPEL HILL  

OS1SC 

X

GRAND JUNCTION 

MEMPHIS 


 

OS1SC 

X

LYLES 

NASHVILLE 


 

OS1SC 

X

RUTLEDGE 

KNOXVILLE 

RUTLEDGE 

OS18W 

X

DOVER  

CLARKSVILLE 


 

OS2A1 

X

ASHLAND 

SMYRNA 


 

OS2A1 

X

CLINTON 

GREENBACK 


 

OS2A1 

X

CLINTON 

HARRIMAN 


 

OS2A1 

X

CLINTON 

KINGSTON 


 

OS2A1 

X

CLINTON 

LENOIR CITY 


 

OS2A1 

X

CLINTON 

LOUDON 


 

OS2A1 

X

CLINTON 

MARYVILLE 


 

USOC 

RES 

BUS 

FROM EXCHANGE 

TO EXCHANGE 

INDEPENDENT COMPANY EXCHANGE 

OS2A1 

X

CLINTON 

ROCKWOOD 


 

OS2A1 

X

GREENBACK  

CLINTON  


 

OS2A1 

X

GREENBACK  

HARRIMAN  


 

OS2A1 

X

GREENBACK  

KINGSTON  


 

OS2A1 

X

GREENBACK  

LAKE CITY  


 

OS2A1 

X

GREENBACK  

NORRIS  


 

OS2A1 

X

GREENBACK  

OAK RIDGE  


 

OS2A1 

X

GREENBACK  

OLIVER SPRINGS 


 

OS2A1 

X

GREENBACK  

ROCKWOOD  


 

OS2A1 

X

HARRIMAN 

CLINTON 


 

OS2A1 

X

HARRIMAN 

GREENBACK 


 

OS2A1 

X

HARRIMAN 

LAKE CITY 


 

OS2A1 

X

HARRIMAN 

LENOIR CITY 


 

OS2A1 

X

HARRIMAN 

LOUDON 


 

OS2A1 

X

HARRIMAN 

MARYVILLE 


 

OS2A1 

X

HARRIMAN 

NORRIS 


 

OS2A1 

X

HARRIMAN 

OAK RIDGE  


 

OS2A1 

X

KINGSTON 

CLINTON 


 

OS2A1 

X

KINGSTON 

GREENBACK 


 

OS2A1 

X

KINGSTON 

LAKE CITY 


 

OS2A1 

X

KINGSTON 

LENOIR CITY 


 

USOC 

RES 

BUS 

FROM EXCHANGE 

TO EXCHANGE 

INDEPENDENT COMPANY EXCHANGE 

OS2A1 

X

KINGSTON 

LOUDON 


 

OS2A1 

X

KINGSTON 

MARYVILLE 


 

OS2A1 

X

KINGSTON 

NORRIS 


 

OS2A1 

X

KINGSTON 

OAK RIDGE  


 

OS2A1 

X

LAKE CITY 

GREENBACK  


 

OS2A1 

X

LAKE CITY 

HARRIMAN  


 

OS2A1 

X

LAKE CITY 

KINGSTON  


 

OS2A1 

X

LAKE CITY 

LENOIR CITY  


 

OS2A1 

X

LAKE CITY 

LOUDON 


 

OS2A1 

X

LAKE CITY 

MARYVILLE 


 

OS2A1 

X

LAKE CITY 

ROCKWOOD 


 

OS2A1 

X

LENOIR CITY 

CLINTON 


 

OS2A1 

X

LENOIR CITY 

HARRIMAN 


 

OS2A1 

X

LENOIR CITY 

KINGSTON 


 

OS2A1 

X

LENOIR CITY 

LAKE CITY 


 

OS2A1 

X

LENOIR CITY 

MARYVILLE 


 

OS2A1 

X

LENOIR CITY 

NORRIS 


 

OS2A1 

X

LENOIR CITY 

OAK RIDGE 


 

OS2A1 

X

LENOIR CITY 

OLIVER SPRINGS 


 

OS2A1 

X

LENOIR CITY 

ROCKWOOD 


 

OS2A1 

X

LOUDON 

CLINTON 


 

USOC 

RES 

BUS 

FROM EXCHANGE 

TO EXCHANGE 

INDEPENDENT COMPANY EXCHANGE 

OS2A1 

X

LOUDON 

HARRIMAN 


 

OS2A1 

X

LOUDON 

KINGSTON 


 

OS2A1 

X

LOUDON 

LAKE CITY 


 

OS2A1 

X

LOUDON 

MARYVILLE 


 

OS2A1 

X

LOUDON 

NORRIS 


 

OS2A1 

X

LOUDON 

OAK RIDGE 


 

OS2A1 

X

LOUDON 

OLIVER SPRINGS 


 

OS2A1 

X

LOUDON 

ROCKWOOD 


 

OS2A1 

X

MARYVILLE 

CLINTON  


 

OS2A1 

X

MARYVILLE 

HARRIMAN  


 

OS2A1 

X

MARYVILLE 

KINGSTON  


 

OS2A1 

X

MARYVILLE 

LAKE CITY  


 

OS2A1 

X

MARYVILLE 

LENOIR CITY  


 

OS2A1 

X

MARYVILLE 

LOUDON 


 

OS2A1 

X

MARYVILLE 

NORRIS 


 

OS2A1 

X

MARYVILLE 

OAK RIDGE 


 

OS2A1 

X

MARYVILLE 

OLIVER SPRINGS 


 

OS2A1 

X

MARYVILLE 

ROCKWOOD 


 

OS2A1 

X

NORRIS 

GREENBACK 


 

OS2A1 

X

NORRIS 

HARRIMAN 


 

OS2A1 

X

NORRIS 

KINGSTON 


 

USOC 

RES 

BUS 

FROM EXCHANGE 

TO EXCHANGE 

INDEPENDENT COMPANY EXCHANGE 

OS2A1 

X

NORRIS 

LENOIR CITY 


 

OS2A1 

X

NORRIS 

LOUDON 


 

OS2A1 

X

NORRIS 

MARYVILLE 


 

OS2A1 

X

NORRIS 

ROCKWOOD 


 

OS2A1 

X

OAK RIDGE  

GREENBACK 


 

OS2A1 

X

OAK RIDGE  

HARRIMAN  


 

OS2A1 

X

OAK RIDGE  

KINGSTON  


 

OS2A1 

X

OAK RIDGE  

LENOIR CITY 


 

OS2A1 

X

OAK RIDGE  

LOUDON  


 

OS2A1 

X

OAK RIDGE  

MARYVILLE  


 

OS2A1 

X

OAK RIDGE  

ROCKWOOD  


 

OS2A1 

X

OLIVER SPRINGS  

GREENBACK 


 

OS2A1 

X

OLIVER SPRINGS  

LENOIR CITY 


 

OS2A1 

X

OLIVER SPRINGS  

LOUDON 


 

OS2A1 

X

OLIVER SPRINGS  

MARYVILLE 


 

OS2A1 

X

PLEASANT VIEW  

SMYRNA 


 

OS2A1 

X

ROCKWOOD 

CLINTON 


 

OS2A1 

X

ROCKWOOD 

GREENBACK  


 

OS2A1 

X

ROCKWOOD 

LAKE CITY  


 

OS2A1 

X

ROCKWOOD 

LENOIR CITY  


 

OS2A1 

X

ROCKWOOD 

LOUDON 


 

USOC 

RES
BUS
FROM EXCHANGE 

TO EXCHANGE 

INDEPENDENT COMPANY EXCHANGE 

OS2A1 

X

ROCKWOOD  

MARYVILLE 


 

OS2A1 

X

ROCKWOOD  

NORRIS 


 

OS2A1 

X

ROCKWOOD 

OAK RIDGE 


 

OS2A1 

X

SMYRNA 

ASHLAND CITY 


 

OS2A1 

X

SMYRNA 

PLEASANT VIEW 


 

OS2A2 

X

ASHLAND CITY 

SMYRNA 


 

OS2A2 

X

CLINTON 

GREENBACK 


 

OS2A2 

X

CLINTON 

HARRIMAN 


 

OS2A2 

X

CLINTON 

KINGSTON 


 

OS2A2 

X

CLINTON 

LENOIR CITY 


 

OS2A2 

X

CLINTON 

LOUDON 


 

OS2A2 

X

CLINTON 

MARYVILLE 


 

OS2A2 

X

CLINTON 

ROCKWOOD 


 

OS2A2 

X

GREENBACK  

CLINTON 


 

OS2A2 

X

GREENBACK  

HARRIMAN 


 

OS2A2 

X

GREENBACK  

KINGSTON 


 

OS2A2 

X

GREENBACK  

LAKE CITY 


 

OS2A2 

X

GREENBACK  

NORRIS 


 

OS2A2 

X

GREENBACK  

OAK RIDGE 


 

OS2A2 

X

GREENBACK  

OLIVER SPRINGS 


 

OS2A2 

X

GREENBACK  

ROCKWOOD 


 

USOC 

RES 

BUS 

FROM EXCHANGE 

TO EXCHANGE 

INDEPENDENT COMPANY EXCHANGE 

OS2A2 

X

HARRIMAN 

CLINTON 


 

OS2A2 

X

HARRIMAN 

GREENBACK 


 

OS2A2 

X

HARRIMAN 

LAKE CITY 


 

OS2A2 

X

HARRIMAN 

LENOIR CITY 


 

OS2A2 

X

HARRIMAN 

LOUDON 


 

OS2A2 

X

HARRIMAN 

MARYVILLE 


 

OS2A2 

X

HARRIMAN 

NORRIS 


 

OS2A2 

X

HARRIMAN 

OAK RIDGE 


 

OS2A2 

X

KINGSTON 

CLINTON 


 

OS2A2 

X

KINGSTON 

GREENBACK 


 

OS2A2 

X

KINGSTON 

LAKE CITY 


 

OS2A2 

X

KINGSTON 

LENOIR CITY 


 

OS2A2 

X

KINGSTON 

LOUDON 


 

OS2A2 

X

KINGSTON 

MARYVILLE 


 

OS2A2 

X

KINGSTON 

NORRIS 


 

OS2A2 

X

KINGSTON 

OAK RIDGE 


 

OS2A2 

X

LAKE CITY 

GREENBACK 


 

OS2A2 

X

LAKE CITY 

HARRIMAN 


 

OS2A2 

X

LAKE CITY 

KINGSTON 


 

OS2A2 

X

LAKE CITY 

LENOIR CITY 


 

OS2A2 

X

LAKE CITY 

LOUDON 


 

USOC 

RES 

BUS 

FROM EXCHANGE 

TO EXCHANGE 

INDEPENDENT COMPANY EXCHANGE 

OS2A2 

X

LAKE CITY 

MARYVILLE 


 

OS2A2 

X

LAKE CITY 

ROCKWOOD 


 

OS2A2 

X

LENOIR CITY 

CLINTON 


 

OS2A2 

X

LENOIR CITY 

HARRIMAN 


 

OS2A2 

X

LENOIR CITY 

KINGSTON 


 

OS2A2 

X

LENOIR CITY 

LAKE CITY 


 

OS2A2 

X

LENOIR CITY 

MARYVILLE 


 

OS2A2 

X

LENOIR CITY 

NORRIS 


 

OS2A2 

X

LENOIR CITY 

OAK RIDGE 


 

OS2A2 

X

LENOIR CITY 

OLIVER SPRINGS 


 

OS2A2 

X

LENOIR CITY 

ROCKWOOD 


 

OS2A2 

X

LOUDON 

CLINTON 


 

OS2A2 

X

LOUDON 

HARRIMAN 


 

OS2A2 

X

LOUDON 

KINGSTON 


 

OS2A2 

X

LOUDON 

LAKE CITY 


 

OS2A2 

X

LOUDON 

MARYVILLE 


 

OS2A2 

X

LOUDON 

NORRIS 


 

OS2A2 

X

LOUDON 

OAK RIDGE 


 

OS2A2 

X

LOUDON 

OLIVER SPRINGS 


 

OS2A2 

X

LOUDON 

ROCKWOOD 


 

OS2A2 

X

MARYVILLE 

CLINTON 


 

USOC 

RES 

BUS 

FROM EXCHANGE 

TO EXCHANGE 

INDEPENDENT COMPANY EXCHANGE 

OS2A2 

X

MARYVILLE 

HARRIMAN 


 

OS2A2 

X

MARYVILLE 

KINGSTON 


 

OS2A2 

X

MARYVILLE 

LAKE CITY 


 

OS2A2 

X

MARYVILLE 

LENOIR CITY 


 

OS2A2 

X

MARYVILLE 

LOUDON 


 

OS2A2 

X

MARYVILLE 

NORRIS 


 

OS2A2 

X

MARYVILLE 

OAK RIDGE 


 

OS2A2 

X

MARYVILLE 

OLIVER SPRINGS 


 

OS2A2 

X

MARYVILLE 

ROCKWOOD 


 

OS2A2 

X

NORRIS 

GREENBACK 


 

OS2A2 

X

NORRIS 

HARRIMAN 


 

OS2A2 

X

NORRIS 

KINGSTON 


 

OS2A2 

X

NORRIS 

LENOIR CITY 


 

OS2A2 

X

NORRIS 

LOUDON 


 

OS2A2 

X

NORRIS 

MARYVILLE 


 

OS2A2 

X

NORRIS 

ROCKWOOD 


 

OS2A2 

X

OAK RIDGE 

GREENBACK 


 

OS2A2 

X

OAK RIDGE 

HARRIMAN 


 

OS2A2 

X

OAK RIDGE 

KINGSTON 


 

OS2A2 

X

OAK RIDGE 

LENOIR CITY 


 

OS2A2 

X

OAK RIDGE 

LOUDON 


 

USOC 

RES 

BUS 

FROM EXCHANGE 

TO EXCHANGE 

INDEPENDENT COMPANY EXCHANGE 

OS2A2 

X

OAK RIDGE 

MARYVILLE 


 

OS2A2 

X

OAK RIDGE 

ROCKWOOD 


 

OS2A2 

X

OLIVER SPRINGS 

GREENBACK 


 

OS2A2 

X

OLIVER SPRINGS 

LENOIR CITY 


 

OS2A2 

X

OLIVER SPRINGS 

LOUDON 


 

OS2A2 

X

OLIVER SPRINGS 

MARYVILLE 


 

OS2A2 

X

PLEASANT VIEW 

SMYRNA 


 

OS2A2 

X

ROCKWOOD 

CLINTON 


 

OS2A2 

X

ROCKWOOD 

GREENBACK 


 

OS2A2 

X

ROCKWOOD 

LAKE CITY 


 

OS2A2 

X

ROCKWOOD 

LENOIR CITY 


 

OS2A2 

X

ROCKWOOD 

LOUDON 


 

OS2A2 

X

ROCKWOOD 

MARYVILLE 


 

OS2A2 

X

ROCKWOOD 

NORRIS 


 

OS2A2 

X

ROCKWOOD 

OAK RIDGE 


 

OS2A2 

X

SMYRNA 

ASHLAND CITY 


 

OS2A2 

X

SMYRNA 

PLEASANT VIEW 


 




13.7 REGIONSERV SERVICE

13.7.1 Description

RegionServ is an optional usage based pricing offering that provides 7-digit dialing of calls from the subscribers home wire center to all wire centers within a 40 airline mile radius, in addition to the local calling area. Review the GSST Section A3 for all the rules and restrictions for RegionServ. 

This section provides ordering information relative to Residence and Business lines that are provided for RegionServ.

Usage charges are applicable for all local calls based on airline mileage between wire centers. In addition to the Local Calling area, if any wire center in a terminating exchange is located within 40 miles of any wire center in the originating exchange, local calls will be provided from the entire originating exchange to the entire terminating exchange. Cross boundary subscribers who dial using 10 digits will continue dialing 10 digits with RegionServ. 

To compute the airline mileage between wire centers, find the coordinates in the National Exchange Carrier Association, Inc. (NECA) F.C.C. Tariff No. 4. See the GSST Section 9 Tariff to determine how to compute the Airline Mileage based on the V&H Coordinates.

RegionServ is offered to Business and Residence subscribers.

Residence and Business subscribers may choose a plan with or without a discount. The local usage charges for calls terminating in Band A will not exceed $12.00 on Residence or $25.00 on Business RegionServ lines or trunks. The Local usage charges for resold services and SMARTLine© ® service subscribers will not be capped.

Usage charges are time of day and day of week sensitive. Peak period rates apply from 8:00 AM to 8:00 PM, Monday through Friday, excluding Holidays. Off peak period rates apply to all other times and are rated at a 50% discount. When messages span more than one rate period, total charges for the minutes in each rate period are summarized and the results for each period are totaled to obtain the total message charge.

Local Usage Detail (LUD) is an account based option for Usage Based Pricing subscribers who desire a printed listing of Local Call details in lieu of the usual summary billing of all dialed sent paid local usage. LUD is not available for Business Message Rate Service, PBX Trunks, or Centrex type Services. See the GSST Section A22 for additional information and restrictions for LUD. 

RegionServ Residence and Business PBX Trunks, Network Access Registers (NAR) and Network Access Service (NAS) associated with customer purchased LightGate® or MegaLink® Channel Services are included with the PBX Trunk section of this guide. Refer to the GSST Section A3.26 and A3.2.9. Review the Tariffs for information relative to rates, allowances and caps. Network Access Registers (NAR) associated with ESSX® and MultiServ® are included with other ESSX® and MultiServ® information.

13.7.2 Restrictions

· Review the Tennessee GSST Tariff Section A3 for a complete information relative to rules and restrictions.

· Not available with Remote Call Forwarding or Foreign Exchange Service 

· Residence Standard and Low-Use Measured Service is not offered for new installation or transfer of service where RegionServ is available.

· Business Measured Service or Business Measured Rate NAR Usage Package will not be offered for new installation or transfer of service where RegionServ is available. 

· RegionServ® will not be provided to Company owned or Customer-provided public telephones subscribers, with the exception of SMARTLine© ® Service in A7.9 of the Tariff. Refer to Payphone Provider Section. Business Measured Service will continue to be available to Customer-provided public telephones subscribers.

· RegionServ is not available where the Morristown Area Calling Plan is offered.

· Maryville Exception Area subscribers may not subscribe to RegionServ. 

· When a subscriber chooses the Discount Usage Option, the Discount must be ordered for all lines billed on the same account. 

13.7.3 Tariff References

General Subscribers Service Tariff (GSST) Section A3.

13.7.4 USOC / FID References

There are no FIDs specific to RegionServ Service; however, all FIDs that would normally apply for the type of service being ordered should be used.

	Table 120. RegionServ (Tennessee Only) USOC Table 

	USOC 

RES 

BUS 

DESCRIPTION 

CLASS OF SERVICE & LINE USOC 

LINE USOC ONLY 

113 

X

REGIONSERV WITHOUT DISCOUNT-BUSINESS TWO WAY 

X

113CL 

X

REGIONSERV WITHOUT DISCOUNT-BUSINESS TWO WAY-WITH CALLER ID 

X

1NZ 

X

REGIONSERV WITHOUT DISCOUNT- INWARD ONLY BUSINESS LINE 

X

RWG 

X

REGIONSERV WITHOUT DISCOUNT-RESIDENCE LINE 

X

RWGCL 

X

REGIONSERV WITHOUT DISCOUNT-RESIDENCE LINE- WITH CALLER ID 

X

TA1 

X

REGIONSERV TELEPHONE ANSWERING SERVICE WITH DISCOUNT 

X

TA2 

X

REGIONSERV TELEPHONE ANSWERING SERVICE WITHOUT DISCOUNT 

X

TAK1B 

X

REGIONSERV WITH DISCOUNT- INWARD BUSINESS LINE 

X

TAKC1 

X

REGIONSERV WITH DISCOUNT- BOTHWAY COMBINATION BUSINESS LINE  

X

TAKER 

X

REGIONSERV WITH DISCOUNT- RESIDENCE LINE 

X

UPPMR 

X

REGIONSERV DISCOUNT USAGE OPTION FOR MULTISERV® SERVICE MAIN STATION LINE OR MULTISERV®PLUS SERVICE NAR 




13.8 SAVER® SERVICE

13.8.1 Description

Saver® Service is a toll Optional Calling Plan applicable to outward intraLATA long distance calls originated and terminated in the customer’s home state. Individual message detail is a part of this service. 

A customer may use up to an initial block of calling per billing account for a fixed monthly rate. Usage which exceeds the initial block of time will be billed on a per minute of use basis. See the GSST Tariff Section A20 for more details.

13.8.2 Ordering Considerations

There are no Basic Classes of Service for this option, but there are specific USOCs to be used in ordering the service. After reviewing the tariff, choose the USOC for the service desired from the table in this package. 

13.8.3 Restrictions

A customer may not subscribe to more than one toll OCP that covers the same time period and geographical area.

WatsSaver® for Business must have an LPIC of 5124.

13.8.4 Tariff Reference

Saver® Service is in section A.20 of the General Subscribers Service Tariff (GSST). All rules and regulations that appear in other sections of the Tariff apply. 

13.8.5 FID REFERENCES

There are no FIDs specific to Saver® service, however all FIDs that would normally apply for the type of service being ordered should be used.. 

	Table 121. WatsSaver® Service 

	USOC
RES
BUS
DESCRIPTION
MINIMUM TIME PER ACCOUNT
OSWO2 


 

X 

BUSINESS SAVER® SERVICE, OPTION A 

120 MINUTE MINIMUM, PER MONTH 

OSWO5 


 

X 

BUSINESS SAVER® SERVICE, OPTION B 

300 MINUTE MINIMUM, PER MONTH 

OSW1O 


 

X 

BUSINESS SAVER® SERVICE, OPTION C 

600 MINUTE MINIMUM, PER MONTH 

OSW25 


 

X 

BUSINESS SAVER® SERVICE, OPTION D 

1500 MINUTE MINIMUM, PER MONTH 

USOC
RES
BUS
DESCRIPTION
MINIMUM TIME PER ACCOUNT
OSW6O 


 

X 

BUSINESS SAVER® SERVICE, OPTION E 

3600 MINUTE MINIMUM, PER MONTH 

APT11 


 

X 

SAVER® SERVICE, HIGH VOLUME, AGGREGATED, PLAN, 110 HOURS MIN  

6600 MINIMUM MINUTES OF USE PLAN 

APTA2 


 

X 

SAVER® SERVICE, HIGH VOLUME, AGGREGATED, PLAN, 250 HOURS MIN  

15000 MINIMUM MINUTES OF USE PLAN 

APT5X 


 

X 

SAVER® SERVICE, HIGH VOLUME, AGGREGATED, PLAN, 500 HOURS MIN 

30000 MINIMUM MINUTES OF USE PLAN 

APT1O 


 

X 

SAVER® SERVICE, HIGH VOLUME, AGGREGATED, PLAN, 1,000 HOURS MIN  

60,000 MINIMUM MINUTES OF USE PLAN 




13.9 TEL-A-THRIFT-STATEWIDE OFF-PEAK HOURS CALLING

13.9.1 Description

Tel-A-Thrift is an IntraLATA State-wide Off -Peak hours calling plan furnished on dialed station to station calls originating one way outward from the Optional Calling Plan subscriber's telephone to telephones within the state.

The first half hour of calling time is billed at a fixed rate per month with a charge for each additional minute.

Off-peak hours include all days from 11 PM to 8 AM, Saturdays from 8 AM to 11 PM, Sundays from 8 AM to 5 PM and all day on Holidays as specified in the GSST Tariff Section A18.
13.9.2 Restrictions

Tel-A-Thrift is available to Residence individual and two-party line or Dormitory Centrex Service customers only in Bell and non-Bell central offices where facilities permit.

Review the GSST Tariff Section A20 for all information regarding this Optional Calling Plan.

13.9.3 Tariff References

General Subscribers Service Tariff (GSST) Section A20.

13.9.4 USOC / FID References

There are no FIDs specific to Tel-A-Thrift-Statewide Off-Peak Hours Calling; however, all FIDs that would normally apply for the type of service being ordered should be used.

	Table 122. Tennessee Tel-A-Thrift-Statewide Off Peak Hours Calling 

	USOC  

RES 

BUS 

DESCRIPTION 

OS35O 

X 


 

TEL-A-THRIFT OPTIONAL CALLING PLAN-STATEWIDE OFF PEAK HOURS CALLING 




13.10 TWO-WAY MEASURED EXTENDED COMMUNITY CALLING

13.10.1 Description

The Two-way Measured Extended Community Calling plan provides a charge per hour, per month and an additional charge per minute for Dial station-to-station calls made to or from the terminating exchanges or areas included in the plan. 

The plan is in effect for all hours every day.

Dial station-to-station call originating one-way outward from the Optional Calling Plan subscriber's telephone and completed to telephones in the prescribed terminating exchanges or area, qualify for the plan. Dial station-to-station calls in the reverse direction by any telephone in the terminating exchange, exchanges or areas, that are completed as an outgoing call to the telephone of the subscriber of the plan will be accumulated and the total time billed as usage for the month in which billed.

Review the GSST Section A20 for all information regarding this Optional Calling Plan.

13.10.2 Restrictions

· Cannot subscribe to more than one Optional Calling Plan (OCP) that covers same time period and area.

· Minimum Contract Period - one month.

13.10.3 TARIFF REFERENCE

See the General Subscribers Service Tariff (GSST) Section A20.

13.10.4 USOC / FID References

There are no FIDs specific to Two-Way Measured Extended Community Calling; however, all FIDs that would normally apply for the type of service being ordered should be used.

	Table 123. Tennessee Two-Way Measured Extended Community Calling Plan 

	USOC 

RES
BUS
FROM EXCHANGE 

TO EXCHANGE 

INDEPENDENT COMPANY EXCHANGE 

OS2A3  

X

UNIONVILLE  

MURFREESBORO 

UNIONVILLE 

OS2A4 

X

UNIONVILLE 

MURFREESBORO 

UNIONVILLE 

OS2CL 

X

CLARKSVILLE 

NASHVILLE 


 

OS2CN 

X

CLARKSVILLE 

NASHVILLE 


 

OS2D2 

X

TRIUNE 

EAGLEVILLE, MURFREESBORO AND SMYRNA 


 

OS2D4 

X

TRIUNE 

EAGLEVILLE, MURFREESBORO AND SMYRNA 


 

OS22A 

X

JELLICO 

NEW TAZEWELL 

NEW TAZEWELL  

OS22E 

X

WASHBURN 

KNOXVILLE 

WASHBURN  

OS22K 

X

WASHBURN 

KNOXVILLE 

WASHBURN  

OS22N 

X

TATE SPRINGS 

MORRISTOWN 

TATE SPRINGS  

OS22O 

X

LYNCHBURG 

FAYETTEVILLE, SHELBYVILLE, TULLAHOMA AND WINCHESTER 


 

OS22P 

X

BENTON 

ETOWAH 


 

OS22Q 

X

SPRING HILL  

NASHVILLE AND FRANKLIN 


 

OS22T 

X

TATE SPRINGS 

MORRISTOWN 

TATE SPRINGS 

OS22U 

X

LYNCHBURG 

FAYETTEVILLE, SHELBYVILLE, TULLAHOMA AND WINCHESTER 


 

OS22V 

X

BENTON 

ETOWAH 


 

OS22W 

X

SPRING HILL 

NASHVILLE AND FRANKLIN  


 

OS221 

X

ALAMO 

HUMBOLT 

ALAMO 

OS221 

X

CARTHAGE 

HARTSVILLE 


 

OS221 

X

FRIENDSHIP 

DYERSBURG 

FRIENDSHIP 

USOC 

RES
BUS
FROM EXCHANGE 

TO EXCHANGE 

INDEPENDENT COMPANY EXCHANGE 

OS221 

X

HALLS 

DYERSBURG 


 

OS221 

X

HARTSVILLE  

LEBANON 


 

OS221 

X

HUMBOLT 

JACKSON 


 

OS221 

X

JACKSON 

HUMBOLT AND MEDINA 


 

OS221 

X

JEFFERESON CITY 

MORRISTOWN 


 

OS221 

X

KINGSTON  

LENOIR CITY AND OLIVER SPRINGS  


 

OS221 

X

LYNVILLE 

COLUMBIA  


 

OS221 

X

MASON HALL 

DYER 

MASON HALL 

OS221 

X

MEDINA 

JACKSON 


 

OS221 

X

SNEEDVILLE  

ROGERSVILLE 


 

OS221 

X

WHITWELL 

DUNLAP 


 

OS221 

X

YORKSVILLE  

DYERSBURG 

YORKSVILLE 

OS222 

X

BEECH GROVE  

MURFREESBORO 

BEECH GROVE 

OS222 

X

CENTERVILLE  

DICKSON 


 

OS222 

X

FAYETTEVILLE  

ARDMORE  

ARDMORE 

OS222 

X

GIBSON 

JACKSON 


 

OS222 

X

PULASKI 

ARDMORE 

ARDMORE 

OS222 

X

PULASKI 

LAWRENCEBURG AND SUMMERTOWN  


 

OS222 

X

ROGERSVILLE 

BEAN STATION 


 

OS222 

X

SUMMERTOWN 

HOHENWALD  


 

OS22A 

X

JELLICO 

NEW TAZEWELL 


 

USOC 

RES
BUS
FROM EXCHANGE 

TO EXCHANGE 

INDEPENDENT COMPANY EXCHANGE 

OS223 

X

BOLIVAR 

HENDERSON 


 

OS223 

X

LEXINGTON 

JACKSON  


 

OS223 

X

MAURY CITY 

JACKSON  

MAURY CITY 

OS224 

X

JELLICO 

NEW TAZEWELL  

NEW TAZEWELL 

OS25C 

X

TRENTON 

JACKSON  


 

OS25D 

X

TRENTON 

JACKSON 


 

OS227 

X

ALAMO 

HUMBOLT 

ALAMO 

OS227 

X

CARTHAGE 

HARTSVILLE 


 

OS227 

X

FRIENDSHIP 

DYERSBURG 

FRIENDSHIP 

OS227 

X

HALLS 

DYERSBURG 


 

OS227 

X

HARTSVILLE 

LEBANON 


 

OS227 

X

HUMBOLT 

JACKSON 


 

OS227 

X

JACKSON 

HUMBOLT AND MEDINA 


 

OS227 

X

JEFFERESON CITY 

MORRISTOWN 


 

OS227 

X

KINGSTON  

LENOIR CITY AND OLIVER SPRINGS 


 

OS227 

X

LYNVILLE 

COLUMBIA 


 

OS227 

X

MASON HALL 

DYER 


 

OS227 

X

MEDINA 

JACKSON 


 

OS227 

X

SNEEDVILLE 

ROGERSVILLE  


 

OS227 

X

WHITWELL 

DUNLAP 


 

OS227 

X

YORKSVILLE 

DYERSBURG 


 

USOC 

RES
BUS
FROM EXCHANGE 

TO EXCHANGE 

INDEPENDENT COMPANY EXCHANGE 

OS228 

X

BEECH GROVE 

MURFREESBORO 

BEECH GROVE 

OS228 

X

CENTERVILLE 

DICKSON 


 

OS228 

X

FAYETTEVILLE 

ARDMORE 

ARDMORE 

OS228 

X

GIBSON 

JACKSON 


 

OS228 

X

PULASKI 

ARDMORE 

ARDMORE 

OS228 

X

PULASKI 

LAWRENCEBURG AND SUMMERTOWN 


 

OS228 

X

ROGERSVILLE 

BEAN STATION 


 

OS228 

X

SUMMERTOWN 

HOHENWALD 


 

OS229 

X

BOLIVAR 

HENDERSON 


 

OS229 

X

LEXINGTON 

JACKSON 


 

OS229 

X

MAURY CITY 

JACKSON 

MAURY CITY 

OS23F 

X

ASHLAND CITY 

WHITE BLUFF 


 

OS23F 

X

LEBANON 

GALLATIN 


 

OS23F 

X

LENOIR CITY 

KINGSTON 


 

OS23F 

X

MASON HALL 

TROY 

MASON HALL 

OS23F 

X

RUTLEDGE 

MORRISTOWN 

RUTLEDGE 

OS23F 

X

TRIMBLE 

DYER 

TRIMBLE 

OS23F 

X

WHITE BLUFF 

ASHLAND 


 

OS23G 

X

LYLES 

NASHVILLE 


 

OS23G 

X

RUTLEDGE 

KNOXVILLE  

RUTLEDGE  

OS23H 

X

LYLES 

NASHVILLE 


 

USOC 

RES
BUS
FROM EXCHANGE 

TO EXCHANGE 

INDEPENDENT COMPANY EXCHANGE 

OS23H 

X

RUTLEDGE 

KNOXVILLE 

RUTLEDGE  

OS23J 

X

NORRIS 

MAYNARDVILLE 


 

OS23K 

X

NORRIS 

MAYNARDVILLE 


 

OS233 

X

CARTHAGE 

LEBANON 


 

OS233 

X

HARRIMAN 

OAK RIDGE  


 

OS233 

X

KINGSTON  

OAK RIDGE  


 

OS233 

X

OAK RIDGE 

KINGSTON  


 

OS233 

X

ROGERSVILLE 

MORRISTOWN  


 

OS233 

X

WHITEVILLE 

BROWNSVILLE  


 

OS234 

X

CARTHAGE 

LEBANON 


 

OS234 

X

HARRIMAN 

OAK RIDGE 


 

OS234 

X

KINGSTON  

OAK RIDGE 


 

OS234 

X

OAK RIDGE 

KINGSTON 


 

OS234 

X

ROGERSVILLE 

MORRISTOWN 


 

OS234 

X

WHITEVILLE 

BROWNSVILLE 


 

OS235 

X

SMYRNA 

NOLENVILLE 

NOLENVILLE 

OS236 

X

SMYRNA 

NOLENVILLE 

NOLENVILLE 

OS237 

X

MORRISTOWN 

WHITE PINE 


 

OS238 

X

MORRISTOWN 

WHITE PINE 


 

OS24C 

X

NEWPORT 

JEFFERSON CITY AND WHITE PINE 


 

OS24D 

X

NEWPORT 

JEFFERSON CITY AND WHITE PINE 


 

USOC 

RES
BUS
FROM EXCHANGE 

TO EXCHANGE 

INDEPENDENT COMPANY EXCHANGE 

OS249 

X

ASHLAND CITY 

WHITE BLUFF 


 

OS249 

X

LEBANON 

GALLATIN  


 

OS249 

X

LENOIR CITY 

KINGSTON  


 

OS249 

X

MASON HALL 

TROY 

MASON HALL 

OS249 

X

RUTLEDGE 

MORRISTOWN 

RUTLEDGE 

OS249 

X

TRIMBLE 

DYER 

TRIMBLE 

OS249 

X

WHITE BLUFF  

ASHLAND 


 

OS25C 

X

YORKSVILLE  

MARTIN 

YORKSVILLE AND MARTIN 

OS25D 

X

YORKSVILLE 

MARTIN 

YORKSVILLE AND MARTIN 

OS253 

X

DYERSBURG 

HALLS 


 

OS253 

X

FOSTERVILLE 

MURFREESBORO 

FOSTERVILLE 

OS253 

X

FREDONIA 

ASHLAND CITY 


 

OS253 

X

FREDONIA 

PLEASANT VIEW 


 

OS254 

X

DYERSBURG 

HALLS 


 

OS254 

X

FOSTERVILLE 

MURFREESBORO 

FOSTERVILLE 

OS254 

X

FREDONIA 

ASHLAND CITY 


 

OS254 

X

FREDONIA 

PLEASANT VIEW 


 

OS255 

X

ESTILL SPRINGS  

TULLAHOMA 

ESTILL SPRINGS 

OS255 

X

WHITE PINE  

MORRISTOWN  


 

OS256 

X

ESTILL SPRINGS  

TULLAHOMA 

ESTILL SPRINGS 

OS256 

X

WHITE PINE 

MORRISTOWN 


 




13.11 TWO-WAY WatsSaver® SERVICE

13.11.1 Description

Two-way WatsSaver® Service is a toll Optional Calling Plan applicable to outward and inward intraLATA long distance calls originated and terminated from the customer's home state.

A customer may use up to an initial block of calling per billing account for a fixed monthly rate. Usage which exceeds the initial block of time will be billed on a per minute of use basis. See tariff for more details. 

13.11.2 ORDERING CONSIDERATIONS

There are no Basic Classes of Service for this option, but there are specific USOCs to be used in ordering the service. After reviewing the tariff, choose the USOC for the service desired from the table in this package. 

13.11.3 Restrictions

For a partial month's service, the minimum amount is prorated based on the number of days in service divided by 30 days. Minimum contract period - on month.

WatsSaver® for Business must have an LPIC of 5124.

13.11.4 Tariff References

Two-Way WatsSaver® Service is in section A.20 of the General Subscribers Service Tariff (GSST). All rules and regulations that appear in other sections of the Tariff apply.

13.11.5 USOC / FID References

There are no FIDs specific to WatsSaver® service, however all FIDs that would normally apply for the type of service being ordered should be used.

	Table 124. Two-Way WatsSaver® Service 

	USOC
RES
BUS
DESCRIPTION
MINIMUM TIME PER ACCOUNT
OSXO2 

X

BUSINESS TWO-WAY WatsSaver® SERVICE, OPTION A  

120 MINUTE MINIMUM, PER MONTH 

OSXO5 

X

BUSINESS TWO-WAY WatsSaver® SERVICE, OPTION B  

300 MINUTE MINIMUM, PER MONTH 

OSX1O 

X

BUSINESS TWO-WAY WATTSaver® SERVICE, OPTION C  

600 MINUTE MINIMUM, PER MONTH 

OSX25 

X

BUSINESS TWO-WAYWATTSaver® SERVICE, OPTION D 1 

1500 MINUTE MINIMUM, PER MONTH 

USOC
RES
BUS
DESCRIPTION
MINIMUM TIME PER ACCOUNT
OSX6O 

X

BUSINESS TWO-WAYWatsSaver® SERVICE, OPTION E  

3600 MINUTE MINIMUM, PER MONTH 

APX11 

X

WatsSaver® SERVICE, HIGH VOLUME, AGGREGATED, PLAN, 110 HOURS MIN 

6600 MINIMUM MINUTES OF USE PLAN 

APXA2 

X

WatsSaver® SERVICE, HIGH VOLUME, AGGREGATED, PLAN, 250 HOURS MIN  

15000 MINIMUM MINUTES OF USE PLAN 

APX5X 

X

WatsSaver® SERVICE, HIGH VOLUME, AGGREGATED, PLAN, 500 HOURS MIN 

30000 MINIMUM MINUTES OF USE PLAN 

APT10 

X

WatsSaver® SERVICE, HIGH VOLUME, AGGREGATED, PLAN, 1000 HOURS MIN 

60000 MINIMUM MINUTES OF USE PLAN 




	Table 125. BusinessWatsSaver® Service 

	USOC 

RES 

BUS 

DESCRIPTION 

MINIMUM TIME PER ACCOUNT 

OSWO2 

X

BUSINESS WatsSaver® SERVICE, OPTION A  

120 MINUTE MINIMUM, PER MONTH 

OSWO5 

X

BUSINESS WatsSaver® SERVICE, OPTION B  

300 MINUTE MINIMUM, PER MONTH 

OSW1O 

X

BUSINESS WatsSaver® SERVICE, OPTION C  

600 MINUTE MINIMUM, PER MONTH 

OSW25 

X

BUSINESS WatsSaver® SERVICE, OPTION D  

1500 MINUTE MINIMUM, PER MONTH 

OSW6O 

X

BUSINESSWatsSaver® SERVICE, OPTION E  

3600 MINUTE MINIMUM, PER MONTH 




13.12 BUSINESS PLUS OPTION II CALLING PLAN

13.12.1 Description

Business Plus Service (BPS) Option 2 is an optional statewide expanded local calling plan that provides customers with LATA - wide local calling. The local calling area for Business Plus Service includes the existing basic local calling area (BLCA) and an expanded local calling area (ELCA) out to the LATA boundary (includes all IntraLATA toll usage.) Unlimited calling (no usage charges) for calls in the BLCA . A single rate per minute will apply on all calls to the ELCA. The new calling area includes:

· All exchanges in the customer's LATA, including those that cross the state boundary

· Independent Company locations within the LATA

· BUSINESS PLUS BACK-UP LINE (BULN) OPTION TWO

· All incoming calls and outgoing calls to the BLCA will be rated as $.165 per minute. Outgoing calls to the ELCA (out to LATA boundary) will be rated at the Business Plus Calling Plan Option Two ELCA rate per minute.
Note: Usage Rates on Option Two will be determined on a state by state basis.
Business Plus Service and Business Plus Back-Up line include:

· Line with TouchTone

· LATA - wide local calling

· Option 2 calling plan option

Using the dialing pattern for the existing plans keeps 7 - digit dialing where it exists and makes transition easier for those customers converting from the existing expanded local calling plan to Business Plus Service Calling Plan.

A new version of Back-Up Line compatible with BPS is available.

BPS customers may subscribe to BPS without Business Choice. Business Choice consists of :

· A BPS line;

· A choice of up to five selected calling features per line. The calling features may vary from line to line in a Business Choice line grouping. 

13.12.1.1 Ordering Considerations

· Business Choice Package provides up to five compatible services and features from the following list:

· Call Forward Busy Line

· Call Forward Don't Answer

· Call Forward Don't Answer Ring Control

· Call Forward Variable

· Call Waiting

· Speed Calling 8

· Speed Calling 30

· Three Way Calling

· Message Waiting Indicator - Audible

· Message waiting Indicator - Visual

· Call Return

· Call Block

· Call Tracing

· Repeat Dialing

· Call Selector

· Preferred Call Forwarding I

· RingMaster I

· RingMaster II

· Remote Access Call Forwarding**

· Eligibility parameters for the discounts:

· A minimum purchase of two Business Choice Packages is required

· The Business Choice Packages must be provisioned to a single customer at a single location

· Only the hunting lines at the customer's location are eligible

· The number of Discount Eligible Packages equals the number of lines in hunt

· Discount Eligible Packages

	Eligible Packages 

	USOC  


	One 

	NA 


	Two 

	MDP02 


	Three 

	MDPO3 


	Four 

	MDP04 


	Five 

	MDP05 


	Six 

	MDP06 


	Seven 

	MDP07  


	Eight or More 

	MDP08 



	


13.12.2 Restrictions

· Customers must subscribe to a Business Plus Calling Plan.

· Available to business customers only.

· The Business Choice Package option must match the Business Plus Calling Plan.

· Benefits customers if AT&T Southeast Region carries their IntraLATA toll traffic (must be LPIC'd to BST.

· All LPIC negotiation guidelines and rules apply.

· Monthly charges are billed in advance and usage charges are billed in arrears. Monthly and usage charges are pro-rated when service is added other than with the customer's bill date.

· Customers must subscribe to the same plan option for all lines at the same premise.

· Partial BTN's (Lines on the same account) not allowed.

· Any combination of BPS and flat/measured/message rate service will not be furnished on the same premises to the same subscriber, or in the same room to the same subscriber, or to a group of different subscribers in the same room. A combination of BPS and flat/measured/message service may be furnished on the same premise to unaffiliated customers where none of the customers have access to the other's service.

· Customers may not subscribe to any other local or toll optional calling plan.

· All tariff rules, regulations and limitations apply, for the Business Plus Calling Plans, Business Plus Back-Up and Feature List. The calling features may vary from line to line in a Business Choice grouping.

· Multi-Feature Discount is not available for features within the Business Choice Packages, however, if the customer subscribes to other calling features or request more than five features per line then the Multi-Feature Discount will apply (to features outside of the Business Choice Package).

13.12.3 Tariff References

Tariff References: (GSST) General Subscribers Service Tariff A3.

13.12.4 USOC / FID References

The Business Plus Calling Plan option USOC is needed whenever a package USOC is used. A Package FID and Package ID is floated behind each component of the package. The USOC for the package discount is not included in the Business Choice package and a package ID is not required.

	Table 127. Business Plus Calling Plan 

	USOC 

BUS
Description  

BT1 

X

Business Plus Option I 

BT1CL 

X

Business Plus Option I with Caller ID 

BT2 

X

Business Plus Option II 

BT2CL 

X

Business Plus Option II with Caller ID 




13.13 FID ANALYSIS MAPPING PRODUCTS AND SERVICES

13.13.1 FID Name

PKG- Business Choice Package 

13.13.2 Purpose

Indicates usage for editing package components and rating purposes. 

13.13.3 Usage

FEATURE LEVEL ACTIVITY

	A 

	C 

	D 


	R 

	R 

	R 



	


13.13.4 Data Characteristics

	Term 

	Definition 


	Length of Element: 

	12 numeric, hyphens, and alphas 


	Alpha/Numeric/Any 

	12 numeric, hyphens, and alphas 



	


Example:
Example:   BC2 /PKG BUS-CHOICE01

